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5 Atthe airport

Get ready!

) Before you read the
passage, talk about these
questions.

1 What are some different piaces in the
awport?

2 What do people do whils they wait at the
aiport?

Reading

@)  Listen and read the article from a travel
guide, and then mark the following
statements as true (T) or false (F).

1 __ Apassengor is hungry 50 he buys food at

the baggage claim.
2 Passengers always pass thvough the
security screening quickly.
3 The boarding pass shows the gate number.
Vocabulary
@) Check (V) the sentence that uses the
underlined parts correctly.

1 __ A Aman wants 10 buy food $0 he goes to
the arrivals terminal

The passengers at the departure loungs
are rolaxing.

2 A Toleaveacity, a man uses the departure
terminal
A couple buys gifts. They are checking In
3 A Alison talks to another passenger on the
plane.
B Andrew picks up his baggage at the gate.

-

-
Finding Your Way in an Airport

An airport Is a confusing piace. Many people fly in from
‘other cities and they enter through the arrivals terminal.
Then, they pick up their bags at the baggage claim.

al to fly out
Other passengers use the departures termin
from the airport. First, they check in. Then, they pass 8
secusity scroening, Sometmes, a security soreening takes
along time. =

! al

Some people get hungry at the airport, so they eat
food e thers buy presents at the duty-free shop.

Each plane departs from a specific gate. All passengers

jmber.
check their boarding passes for the gate nu
Some peaple arrive early at the gate. It is before the
boarding time and they relax in the departure

) Complete the sentences. Fill in
the blanks with the correct
words from the word bank.

W O r I —————
food court  baggage claim

security screening
gate

Lisa buys a git for her mother at the

2 Hadey and John ook for their bags at the

©

Samantha's plane leaves from
twenty-soven.

4 Michas is hungry so he buys food at the

§ Lily goes to her gate because it is aimost

6 Meredith waits at the arrivals terminal when her
ther

mott from Berln,
7 Mary and Chris take a long time 10 pass
thiough the

© § Listen and read. How many types of
terminal are thera?

Listening

(6]

i Listen to a conversation between a

traveler and an airport employee. Then

answer the questions.

1 Why does the securty screening take a long
time?

A s0ms passengers need to check-in

B airport workers want to keep everyone safe

C passengers need (o eat before the screening

D aifport workers are not sure what 1o do

2 What does the passenger probably do next?
A gotothe gate € check-in
B gotothefoodcout D board the plane

@ © Listen again. Fil

in the blanks.

Traveler: Excuse me. Do you 1 C

here?

Airport Employee: Yes. How can 12 you?

Traveler: |havea3 o

today. But I'm not sure
what to do,

Airport Employee: Well first, you have to
4 - Then,
you have to go through the
security screening.

Traveler: Does the 5 _take along
time?

Airport Employee: Sometimes. The 6

check all of the
passengers. They don't want 1o
let anything dangerous on the
plane.

Traveler: Then where do | go?
Airport Employee: On your boarding pass, there's a
7

plane leaves from that departure
gate. Get there before the
8

Speaking
@ With a partner, act out the roles below,
based on the dialogue from Task 7. Decide

who Student A and Student B are. Then
switch roles.

USE LANGUAGE SUCH AS:

Do you wrk here?
First, you have to ... / Then where do | go?

udent A: You are a traveler and you are at the
airport. Ask Student B questions about:
* His or her job
© Where to go in the aport
 Where to find gate information

Student B: You are an airport worker. Answer
Student A's questions.

Writing
©) Use the dialogue in Task 8 to write

instructions to passengers departing from
the airport.

©

Shop or eat at the

-

Look at your boarding pass to find your

5 Waitin the
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Get ready!

Taking Orders

©) Before you read the passage, talk about

these questions.

1 What things do you ask when you take orders?

2 How do you remember orders?

<
2

Guest Check
4 ]2
1 green sulad
1 steak well-done
1 stesk. mare.
o

order )

Taking Orders

Server Tralning Manual 10

Servers need to cany & notepad
and pen at all times. When a
customer places an order, w
down. This is especially important
with meat orders. Always ask the
‘customer how a steak should be
prepared. The options are: rare,
medium-rare. medium, medium
well and well done. Remember to
note any substitutions or special
requests. After taking an order,
review it with the customer. You
always need 1o double-check
Our restaurant follows a pivot
point system. We go in a
clockwise direction. This system
allows different servers 10 deliver
0rers 1o the comect customers.

Reading
© Read the server training manual. Then,
choose the correct answers.
1 What is the purpose of the manual?
A to describe the pivot point system
B 10 explain the best way to take orders
C to compare meat cooking methods

D 10 give advice on customer senvice

»

Which of the following describes meat that is
NOT brown on the outside?

A rare C medium

8 well done D medium-rare

3 Wny do servers always double-check the order
with the customer?

>

to check they have gone clockwise
to add in substitutions
for the pivot point system

cow®

Vocabulary

© Read the sentence pairs. Choose which
word or phrase best fits each blank.
1 medium-rare / well done
A The customer wanted her meat
S0 the chef left it on
the gril longer
B Meat that is s still
pink on the inside.
2 order / substitution
A The server wrote down the
on a notepad.
B The woman didn't want fries so she asked if
she could make ain)

™

notepad / pivot point
A The restaurant used the
system and assigned numbers to customers
B The server flipped open Iy
and wrote down the order.

2612 (7

@ Read the sentences and choose the correct
words or phrases.

1 The server wrote down the customers' food
requests In a medium-rare/clockwise orde.
The customer asked to review/pivot point the
menu,

»

@

The customer preferred meat red on the inside,
50 she ordered it rare/well done.

The server repeated back the customer's
request o order/double-check it

IS

© © Listen and read the server training
manual again. Why do restaurants use
the pivot point system?

Listening

© 4 Listen to a conversation between a
server and a customer. Mark the following
statements as true (T) or faise (F).
1 The customer chose the salad and baked

potato as sides.

2 The customer would like the steak rare.
3 The server repeats the order correctly.

@ © Listen again and complete the
conversation.

Server: Are you1 ?
Customer: Yes, | am. | would like the steak with

a baked pot ind satad. And for the
2 1d like the balsamic
vinaigrette.
Server: No problem. How would you fike your
steak 3 ?
Customer: | prefer it well done, 4
Server: Absolutely. Let me just 5 your

order. | want to get t right
Customer: Okay.

Server: 6 a well done steak,
vith a baked potato. Then a salad with
balsamic vinaigrette.

Customer: Perfect. Thanks 5o much

—7R 1) %K)

Speaking

© With a partner, act out the roles below based
on Task 7. Then, switch roles.

USE LANGUAGE SUCH AS:
1 would ke

How would .7
Letme just ..

Student A: You are a server. Talk to Student 8
about:

o the order
*  meat preference
*  double-checking the order

dent B: You are a customer, Talk to
Student A about your order.

Writing
© Use the server training manual and the

conversation from Task 8 to fill out write
out a customer’s order.

Order Slip

Customer Number:

Order:

\ \;‘) 31
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